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Jeremy Jackson
Fellowship Technologies

Track: Outreach

Church Communication




Communication?

How to reach your members
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The Value of Communication
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C Fellowship One provides a
sophisticated mass email interface
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Jeremy's List of Volunteers Edit Group | D

9 10 11 Next» 1-200uto (zorted by Last Name asc)
Hame Primary Address Communication

7] Lacy Ausley 1521 Maple Dr.
y : Flower Mound, TX 77501

1321 Maple Dr.
Flower Mound, TX 77601

Jacob Ball 2818 Elm St
Colleyville, TX 77659

i Ball 2818 Elm St.

Kimberly Barick

What would you like to do with the people you selected?
Export one record per individual...
Export one record per household...
Export to labels

Send an email —

Step 1: Select send an email
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Subject:®

Use a meaningful subject line to catch the readers attention.

Merge Field: First Name - | Insert |

Step 2: Compose your group email
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Would you like to send a test email? (Highly Recommended)

jacksen@felowshiptech.com | Send Test Email |

send confirmation to:

myboss@fellowshipone.com

.ontact tem:
V| Create a closed contact item for each recipient

Contact tem iz confidential

[« Send to All Recipients Now

Step 3: Send your group email
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C Fellowship One provides direct
output to labels for easy mass mailing
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What would you like to do with the people you selected?

Export one record per individual...

Export one record per household...

Send an email

Step 1: Select export to labels
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Export to Labels

Choose a label style:*®

Default Avery 5160 JRd

Printing will begin at label position n on the first page.

Change starting position

' Export to Labels '

Step 2: select your label style
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Download Your Labels

[’ é Labels processing has completed!

Download your labels

Once you leave this page you will no longer be able to save this set of l[abels.
So, be sure to save them to your computer.

‘A Return to Group View

Step 3: download your labels
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Jeremy Jackson
5605 MacArthur RD

Suite 520

irving, TX 12345

o

Step 4: Print labels from PDF
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¢ Fellowship One can export
phone numbers for use by third party
applications
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Communication Listing - P1112E

" [ Filters

#

Communication Type: * [T} CR Safe Phone
(T} Emergency Phone
(T) Fax

(T} Pager

\j Output Types

Output Types: Excel -

|_'é:' Add to My Reports

Step 1: Export phone numbers
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Il Communication Value

214-211-8346

214-211-8834

Step 2: Use Excel list inghoneTre®
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1. PhoneTree software reads your call 2. Your messages are sent
list and job instructions from your PC. (automatically, or at your command).

Step 3: LePhoneTre® make your calls




Standards

Templates, Distribution Lists
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cPredefine your content for
a consistent message




mmll Edit: Template for normal email structure

Mame:*

Template for normal email structure

First Name -
B G B8 @9 - & - O | U i =

Share this template with other users

Y A EH- W ERH O -]

Paragraph Style = ||Font i

Dear {FirstMame}
Intraduction
Body

Zlosing

Signature
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cUse Groups to
define your intended audience
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Jeremy's List

JE!I’EFH'_-J'S List of Volunteers
all volunteers reporting to Jeremy

Mens Breakiast

@Hew Group




Policies

Email Authors, Template Publishers, Unsubscribe
Process
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cUse security rights to
control who can send bulk emalil
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V! Emai Author

r Email, Template Publisher

._ ' Email View Confidential
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cControl who can
write new templates to be shared by
all email authors
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| Email Author

V| Email, Template Publisher

[ . Email, View Confidential
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C keep track of
church members who do not want to
be communicated to




Individual Attributes

Individual Attribute Name
[Edif] [Delete] No Email

[Edit] [Celete] No Mail
[Edit] [Celete] Mo Phone

CHURCH
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Basic Communication Hequirements Aszsignments Activities Contacts

Attribute Group: Communication Preferences
Individual Attribute: Mo Email

Comment:

requests no email from church unless first intiated by member =

Save Individual Attribute




CHURCH

Gtatement Buider

Combining multiple fiekds into a search statement extends the search capabilties by alowing such concepts a3 "Show me all people between the age 25-30 who
also attended the Marriage Enrichment retreat”. Searches are performed in the folowing order of precedence: AND, OR. Precedence is highlighted with
parenthesis,

T e

[Remove] [ (Individualnformation StatusGroup EQUAL TO "Member” AND Individualinformation. Status EQUAL TO "Member”)

Remove] anp »  (ndividualAtrrioute AftributeGroup NOT EQUAL TO “Communication Preferences” AND individualAtrribute. Atirpute NOTEQUALTO )
"No Emal")
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Communication

Phone numbers

727407177 Mobile

v [ Listed .,5} Last Update: 1/13/2003

& Add Phone Number

Email addresses

iackson@fellowshiptech.com * [ Listed & Last Update: 2/25/2008

[

[ | =il & ddreco
e Add Email Address




Questions?
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Jjackson@fellowshiptech.com
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Please fill out session evaluation!
http://DynamicChurchConference.com/survey




Thank you!
See you next year!




