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What the heck is this thing?

SooooΧΦ



/ǳǎǘƻƳŜǊ vǳŜǎǘƛƻƴǎΧ

ÁWhy is it slow?

Áό¢ƘŀǘΩǎ ǘƘŜ ƻƴƭȅ ǉǳŜǎǘƛƻƴύ



hǳǊ !ƴǎǿŜǊǎΧ

ÁάLƴǎƛŘŜ ƻǳǊ 5ŀǘŀŎŜƴǘŜǊΣ ǿŜΩǊŜ ŦƛƴŜΣ ǎƻ ƛǘ Ƴǳǎǘ 
ōŜ ƻƴ ȅƻǳǊ ǎƛŘŜέ

ÁάbƻōƻŘȅ ŜƭǎŜ ƛǎ ŎƻƳǇƭŀƛƴƛƴƎΣ ǎƻ ƛǘ Ƴǳǎǘ ōŜ ƻƴ 
ȅƻǳǊ ǎƛŘŜέ

Áά{ŜƴŘ ƳŜ ŀ tracerouteέ



άUhhhΣ ŘƻƎ ŀǘŜ Ƴȅ ǇŀƎŜ ƭƻŀŘέΧ

Customers-

ά²ƘŜƴ L Ǌŀƴ ŀ 
peoplesearch, it took 
ŦƻǊŜǾŜǊέ

άEverytimeI open the 
Report Library and look 
for a report, its 
ŜȄǘǊŜƳŜƭȅ ǎƭƻǿέ

ά¢ƘŜ !ŘƳƛƴ ǘŀō ǘŀƪŜǎ ŀ 
ƭƻƴƎ ǘƛƳŜ ǘƻ ƻǇŜƴ ǳǇέ

ÁOur only visibility is inside 
our own world.

ÁNo way to find out what 
happened outsideof it

Unknown Customer Experience! Datacenter



OhhhΣ ǎƻ ¢I!¢Ω{ ǿƘŀǘ ƘŀǇǇŜƴŜŘΗ

1. Who

2. Errors

3. Network

4. User Experience

5. Pages


